OKIIOY «MOKWN» Muntpyzna Poccun

Nudopmanus
00 OlLIeHKe KauecTBa 00pa30BaHMs U YPOBHE YIOBIETBOPEHHOCTH
norpedureneit 00pa3oBaTENbHBIX YCIYT
cnenuanbHoctel 43.02.11 N'octuanynsiii cepsuc/43.02.14 I'octuauvHOE 1ETI0

B MuXalJIOBCKOM SKOHOMHYECKOM KOJUICIPKC-UHTCPHATC

Muxaiinos, 2022



IosicHuTeNLHAA 3aNIUCKA

Haubonee akTyanpHO# mpoGiemoii B 00JacT 00Opa30BaHUs B COBPEMEHHBIX
YCJIOBUSIX SIBJsIETCS MOBbIIeHUE ero kauectBa. C BBeneHue HOBbIX OI'OC ognum
W3 MPUOPUTETHBIX HAMPABICHUN KOHTPOJIS KaueCcTBa 00pa30BaHUS CTAIO0 N3YUCHUE
YIOBIETBOPEHHOCTH  OOpa30BaHWEM  HETMOCPEJACTBEHHBIMH  YYaCTHHKAMHU
o0pa3oBaTensLHOTO TpoIecca.

KauectBo oOpa3zoBaHuMs — 9STO KOMIUIEKCHOE TOHSTHE, KOTOPOE
XxapakTepusyeT 3(PPEeKTUBHOCTh TaHHOTO BHA JIEATEILHOCTH C Pa3HBIX CTOPOH —
pa3paboTka cTpaTeruu, OpraHu3aius yueOHOro npolecca, MapkeTUHr u apyrux. O
KaduecTBe 00pa3oBaHUs CYAST MO KA4ECTBY BHIMTYCKHUKOB. KauecTBO oOpazoBaHus
0a3upyeTcs Ha TPeX KIIOUEBBIX COCTABIISIONIUX:

[enu u coaepkanue oOpa3oBaTEILHOTO MPOIIECCa;

YpoBeHb npodeccuoHaiu3Ma  MpenojiaBaTeneit 151 Opra"u3anuu
MPENOAaBaTEIbCKOMN AEATEIbHOCTH;

CocrostHue  MaTrepuaIbHO-TEXHHYECKOM 0a3bl M YpPOBEHb  HAy4HO-
nH(OpPMAIMOHHON 0a3bl yueOHOT o MpoIiecca.

[Toq MeHEmIKMEHTOM KauecTBa B OOpa30BaHWU TMOHUMAETCS IJIAHOMEPHOE
BO3JICIICTBUE Ha BCEX ATamax Ha (aKTOPhI U YCIOBUS, KOTOpbIe 0OecreyaT

dbopmupoBaHue OyaymMX KAa4eCTBEHHBIX CHEIMAIUCTOB, IOJIHOIIEHHO
UCIIOJIB3YIOIINX CBOW 3HAHUS, HABBIKM U YMEHUSI.

Bri6op mecTta u npodeccuu BUYEpalTHUM IIKOJIBHUKOB HE BCErja J0 KOHIIA
OCO3HAaBaeM, MOATOMY MOXXHO MPEANOJIOXKUTh, YTO YJIOBICTBOPEHHOCTh OyIET
BJIUSITH HA MOTHBAIMIO B O0yUYE€HUH 110 TAHHOW CIEIUAILHOCTH B IAHHOM y4eOHOM
3aBEJIEHUU, HO C JIPYrod CTOPOHBI, HEYAOBJIETBOPEHHOCTh MOXKET CTaTh MPUUYUHON
CHIKEHUSI MOTUBALIUM CTYJICHTA.

OmuuM U3 3BEHBEB B CHUCTEME KOHTPOJS KadecTBa oOpa3oBaHUsI B
MuxaisoBCKOM HSKOHOMHUYECKOM KOJUJIEKE-UHTEpHATE CTaJl0 anpoOupoBaHUE
METO/Ia MOHUTOPHUHTA YJIOBJIECTBOPEHHOCTH YpPOBHEM OOpa30BaHUS CTYICHTOB
MuxannoBCKOTO 3KOHOMHAYECKOTO KOJUIEIKAa-UHTEPHATA.

OOBEKT WUCCIEeNOBaHUS — CTYJIEHTHl MUXaMIOBCKOTO HSKOHOMHUYECKOTO
KOJUIeIKa-UHTEpHATa, o0yJaromuecs Ha cneruaibHocTsIM 43.02.11 T'ocTHHUYHBIN
cepBuc/43.02.14 I'ocTuHUYHOE JET10.

[IpenMeT uccienoBaHUs — yIOBJICTBOPEHHOCTh YPOBHEM IMPEIOCTABIISIEMOTO
oOpa3zoBaHus.

[lenp  ucciaegoBaHUsT —  BBISIBICHHE  YPOBHS  YJIOBJIETBOPEHHOCTHU
MIPEIOCTABIIIEMOTO 00pa30BaHUs y CTYICHTOB MUXaIOBCKOTO YKOHOMHYECKOTO
KOJUIeXKa-uHTEpHATA.

3agauu KUCCleI0BaHUS:



- BBISIBUTH YAOBJIETBOPEHHOCTh BHYTPEHHHUX MOTpeOuTenel (CTyIeHTOB)
MOJIyYeHUEM CPeJTHEro MpodeccuoHaibHOro oopazoanus B MOKU;

- BBISIBUTH YAOBJIETBOPEHHOCTh BHYTPEHHHUX IMOTpeOuTenelt (CTYIEeHTOB)
BBIOOPOM CIICIIUATBLHOCTH;

- BBISIBUTH YAOBJIETBOPEHHOCTh BHYTPEHHHX MOTpeOuTeneil (CTyIEHTOB)
NOJIYy4YCHHbIMH 3HAaHUSIMM W HaBbIKAMU IO pA3JIMYHBIM JUCUUILUIMHAM U
npodecCuOHaNbHBIMU MOJTYJISIMH,

- BBISIBUTH YJOBJIETBOPEHHOCTh BHYTPEHHHX IMOTpeduteneit (CTyIEHTOB)
OpraHu3aluel caMOCTOSITENIbHON PabOThI CTYACHTOB U MPAKTHK;

- ONpeNeiauTh  MOTPEOHOCTM B  COJAEPKAHUM  MPEAOCTABIIAEMbBIX
00pa3oBaTEIbHBIX YCIYT CO CTOPOHBI BHYTPEHHUX MOTPEOUTENEH (CTYIEHTOB);

- OIIPENENUTh APYTrue MOTPEOHOCTH BHYTPEHHUX MOTpeOUTeNel (CTyAEHTOB).

Jlns mpoBeieHUsT UCCIeAOBaHUs IcUXoyiornueckon ciyxooi MOKW Obuia
COCTABJICHA AHKETa HA OCHOBE M3YYECHHOI'O OINbITa MPOBEICHUS JaHHBIX
UCCIJIEJOBAaHUM B IPYTUX YYEOHBIX 3aBEICHUSAX U CIIEHU(UKH KOJUIEIKA.

AHKETa COCTOUT U3 CIEAYIOIIUX YaCTEH:

- B 00pallleHuH K pecrioHACHTY (MHCTPYKIINH):

- YKa3bIBAE€TCS LEb IPOBOAUMOrO AaHKETUPOBAHUS;

- IPEUIaraeTcss OTBETUTH Ha MPEIJIOKEHHBIE BOIPOCHI;

- BBICKAQ3bIBAIOTCS 3aBEPEHUSI B aHOHUMHOCTU M OJaroJapHOCTh 32 y4acTHE B
aHKETUPOBAHUMU.

B macnoprtuuke cogepxaTcsi  BOIPOCHI  COLMAJIbHO-IEMOTpaduuecKoro
XapakTepa: BO3pacT, 110J]1, CIIeHUaIbHOCTh, 10 KOTOPOM 00y4yaeTcs CTy/ACHT.
OcHOBHas 4acTh COCTOUT U3 12 BOMPOCOB: 5 BOMPOCOB 3aKPBITHIX, 2 OTKPBITHIX, 5
BOITPOCOB CO IIKaJTaMH.

AHKeTa eawHa IS CTYIASHTOB Bcex 2-4 KypcoB. McciemoBanue OBLIO
MPOBENECHO €O CcTyJaeHTaMu oOyuyaromumucs B MOKU u nipu ananuse, pasaeneHo
Ha TpH criermanbHOoCcTH. MccnenoBanne npoBoamuioch B 30 mapta mo 11 mas 2022
roja.

['octuanuHbl cepBuc. B uccnegoBanuu npunsiiv yyactue 41 crygent 2,3 u
4 xypcoB. Breibopka ctyneHTOB cocTaBisuia 16 roHomied m 25 neByIIeK, 10
BO3pacty 29% CTyJIeHTOB, IPUHSIBLIMX YYaCTUE B MCCIIEIOBAHUU ObLIM B BO3pacTe
oT 15 no 17 net, 67% - ot 18 no 21 roga u 4% - ot 22 1o 25 ner.

[IpoOnemMa OLIEHKM KadyecTBa BCErjla CBA3aHA KaK C KOMIUIEKCHOCTBIO U
MHO>KECTBEHHOCTBIO MapaMEeTPOB M XapaKTEPUCTHUK KAayeCTBA JIIOOOr0 OOBEKTa,
TaKk U ¢ CyOBEKTUBHOM HANOJHEHHOCTHIO OLEHOK, BHIPAXKAEMbIX PECIIOHICHTAMHU.
[Toatomy, it peanu3anuu Lejae U 3a1au UccleoBaHNus ObUIO MPUHSATO pELIeHHE
IPOAHAIU3UPOBATH CTENEHb y/IOBICTBOPEHHOCTH MOTPEOUTENEH B CHHXPOHHOM U
JUAXpOHHOM  pa3pe3ax OLEHOK KauyecTBa MPENoJaBacMbIX  IPEIMETOB,



o0pa3oBaTeNbHON U MaTEepPHAIbHO-TEXHUYECKOM HWH(PPACTPYKTYphl, a TaKkKe
3aMpoCcoOB U MOTPEOHOCTEN OTpeOUTENEH.
PaccMoTpuM nosrydeHHbIE PE3yJIbTAThI.

Pe3yJILTaTbI HCCJIedJ0BaHUSA

[IpoBeneM KOJIMYECTBEHHBIA U KAYECTBCHHBIN aHAIA3 JAHHBIX.

Taoauna 1

Cuuraete 1 Bei, uto MOKMU naet kauecTBeHHOE 00pa3oBaHUE
1. la 85%
2. Hetr 15%

MoXHO caienaTh BBIBOJ, YTO MOAABJISAIONIEE OOJIBIIMHCTBO CUMTAIOT, YTO B
M3KU naetcs kauecTBEeHHOE 0Opa30BaHUE.

Tabauna 2
Hackonbko Bl y1oBI€TBOpEHBI TEM, UTO NOJIydaeTe oopa3zoBanue B MOKU
1.  TIoaHOCTBIO yIOBIETBOPEH 35%
2. Ckopee ya0BIETBOPEH 31%
3. Ckopee HeyIOBJIETBOPEH 7%
4. IToJIHOCTBIO HEYAOBJIETBOPEH 5%
5. 3aTpyHSI0Ch OTBETUTH 19%

[TomaBnsiromiee OOMBIIMHCTBO YOBIETBOPEHBI U HE Pa304apoOBaJICh B TOM,
4yTO TIoNTy4aroT oOpaszoBanne B MOKMU (66%), HO ecTh 5% CTyIeHTOB, KOTOPBIC
HEJIOBOJILHBI CBOMM BBIOOpOM, Tipu 3ToM 19% komneOmoTcs U mpu HEOOIBIION
paboTe ¢ HUMH, BO3MOKHO, IOMOYb UM B PELIEHUH AAHHOTO BOMpPOCa, a BOT 5%
MIOJTHOCTHIO HEY/IOBJIETBOPEHHBI.

Taoauna 3
Hackonbko Bl y10BIE€TBOPEHBI BEIOOPOM CIICIIMAIBHOCTH
1. IToTHOCTHIO YJIOBIIETBOPEH 26%
2. CKkopee yA0BJIETBOPEH 44%
3. Ckopee Hey0OBJICTBOPEH 7%
4. TToJIHOCTBIO HEYJOBJICTBOPEH 4%
5. 3aTpyIHSI0Ch OTBETUTH 19%

Bribopom cnenunansHOCTH yaoBiaeTBOpeHbl /0% CTYIEHTOB, XOTS M3 HHUX
44% uCTBITHIBAIOT HEOOJBIINE KOJICOAHUS, MOXKHO MPEIOI0KUTh, YTO BBICOKHE
TpeOOBaHMS K CIIEIUATHICTY JaHHOU cepbl U cneruduka paboThl MOTYT BBI3BIBATH
OMMACeHHWs y CTYIASHTOB OCO3HAaHWM BO3MOXHOW Kapbephl. [lOTHOCTHIO



HEY/IOBJIETBOPEHHBI BBIOOPOM 7% CTYJEHTOB, €CIId COOTHECTH C OTBETOM IO
IpeabIAyIeMy BOIPOCy, TO 3TO TeM ke /% (B JaHHbIE CBOJHOW TaOIUIBI 3TO
WUTIOCTPUPYIOT), YTO M HE YAOBJIETBOPEHBI BHIOOPOM ydeOHOTo 3aBejcHMs. B
JTAHHOM HarmpaBJICHUU TPEOyeTCs JOMOTHUTEIbHAs padoTa.

Tadoauna 4

OHCHI/ITG cTerneHb Banien YAOBJICTBOPCHHOCTH IMOJTYYCHHBIMU 3HAHUAMUA U

YMCHUAMMU I10 CICAYIOIINM O0KaM JUCHUITIINH

Cpennee 3aTpyIHSIOCH
OTBETUTH

KoMIbproTepHbIe TEXHOIOTHN 3,94 -
WHoCTpaHHbBIE S3BIKH 3,53 19%
O6mue npodeccuoHalIbHbIE JUCITUTUTHHBI 4,04 -
(MeHemKMEHT U YIIpaBJICHHE TIEPCOHAIIOM,
OpraHu3aIysi TOCTUHUYIHOTO JIeJia U T.1T.)
JIMCIUIIIINHBI CHICIIHAITH3AIIN 4,32 5%
DusKyIbTYpa 4,1 -
EcTecTBeHHOHAYUYHbIE TUCIMIUIUHEI (€CTECTBO3HAHUE, 3,71 12%
MaTreMaTuKa  T.]I.)
CornmorymaHuTapHbie JUCHUTUINHBI ((umocodus, 3,76 -
UCTOPUS U T.1.)

U3 MMOJYYCHHBIX PE3YJIILTATOB MOKHO CACIATb CJICAYIOIIHWE BBIBOADI. Bo-

IICPBLIX, CTYACHTHI MuxaiaoBCKOTO YKOHOMUYECKOIO KOJUICI)Ka-UHTCpHATa B

LEJIOM YJIOBJIETBOPEHBI MOJYYCHHBIMU 3HAHUSMU U HaBBIKAMH IO BCEM OJIOKaMm
JUCHMIUIMH, 4YTO MOATBEP)KJAETCS CpPEJIHUM 3HAUYEHHEM II0Ka3aressi, KOTOopoe
paBHO 3,91 no mkane ot «1» 10 «5».

Bo-BTOpBIX, OJIOKM AUCHIUIIIIMH MOKHO Pa3eUTh Ha T€, KOTOPHIC MOTyUUIH
BBICOKHMH YPOBEHb OLIEHOK — CBbIlIEe 4 OamioB — 3T0 00menpodeccuoHanbHbIe
JTUCIMIUIMHBI, TUCHUIUIMHBI crienuanu3anuu U (uskynbrypa. Camblii BBICOKHIA
0amn y JUCHUIUIMH Crieruann3anui. Bce olleHKH Ha ypOBHE BHIIIE CPEIHETO, HO
TpeOyeTrcs  yIelAUTh  MOBBIIIEHHOE  BHUMAHHE  WHOCTPAHHOMY  A3BIKY,
€CTECTBEHHOHAYYHbIM UM  COLIMAJbHOTYMMAHHUTAapHBIM  JUCUUIUIMHAM. B
OpEIbIIyIIEM UCCIEJOBAaHUM OJHM U3 CaMbIX HHU3KUX OajoB MOIy4HIIU
KOMIIBIOTEPHBIE JUCIUIIINHBI, B TaHHOM HCCIIEI0OBAaHUHU CPETHUI 0asll BBIPOC.



Tadoauna 5

C Baeit Touku 3PCHUA, KAQUCCTBO IIPCIIOAaABAHUA 110 CICAYIOIINUM Ooxam
JUCHHUIIIINH 34 HOCJIe,Z[HI/Iﬁ rox yJIydinJIoCh, YXyAIIHIIOCH HJIIX OCTAJIOCh oe3

V3MEHEHUI?
Vayummnocs | Yxyammnochk | Ocrtanochk  [3aTpyAHSIOCH
6e3 OTBETHUTD
M3MEHEHHI
KomnbloTepHbie TEXHOIOTUH 60% - 24% 16%
WMHOCTpaHHbIE S3bIKH 44% 12% 24% 20%
Oo6mume nmpodeccunoHaTbHBIE 44% - 32% 24%
TV CITUTUTIHBI
JIMCIUTIIINHBI CICIHATN3auT 44% 4% 24% 28%
Du3KyNbTYypa 52% 0 36% 12%
EcTecTBeHHOHAy4YHbIE 40% 4% 32% 24%
TUCITUTITIHBI
(ecTecTBO3HAHUE,
MaTeMaTHhKa  T.]11.)
CormmorymaHuTapHbIC 48% 0 24% 28%
JUCUUIUINHBI ((unocodus,
UCTOpHUS U T.1.)

I[Io MHEHHIO CTYACHTOB YJIYy4IIHNJIOCH

Ka4CCTBO IIPCIIOJAaBAHHA BCCX

qucuuIiiH. B HauOounbliel CTENmeHWM OTO OTHOCHUTCS K  KOMIIBIOTEPHBIM
TEXHOJNOTUSIM U GUBKYIbTYphl. 12%

CTYJEHTOB

OTMCTHUJIIM  YXYIUICHHC

MPENo/IaBaHusl UHOCTPAHHBIX SI3bIKOB. BlajieHne MHOCTpaHHBIM S3BIKOM SIBIISIETCS
00s13aTENbHBIM 11 PaObOTHI 1O BHIOPAHHOM CHEIHAIBHOCTH, YTO MOJPa3yMeBaAET
MOBBINICHHBIE TPeOOBaHUS K W3YYCHHUIO TAaHHOW MUCIMIUIMHBL. TpeOyercs He
TOJIBKO TIOBBIIICHWS YPOBHS TIPETOJIaBaHMs, HO TIOBBIIIICHUE MOTHBAIIAN
CTYJIEHTOB K U3yYEHHUIO0 MHOCTPAHHBIX SA3BIKOB Ha | U 2 Kypcax.

Taoauma 6
OueHuTe Ka4eCTBO OpraHU3aIuy MPAKTUK CTYJEHTOB B Mpoliecce 00yueHus

Cpennee 3aTpyIHSIOCH
OTBETHUTH
[TpakTukm 4.2 24%

OddexT oT camocToATENbHOI PabOThl CTYAEHTOB MOXHO MOJYYUTh TOJBKO
TOrJa, KOIJla OHAa OPraHu3yeTcss M pealn3yeTcsi B y4eOHO-BOCIUTATEIBHOM
mpolecce B KauyecTBE IIEJIOCTHONW CHCTEMbI, TNPOHU3BIBAIOIIEH BCE ATaIlbl
0Oy4YeHUs CTYJICHTOB B KOJUIEIXKE.

Bosiee MOI0KUTEIHHO CTYACHTHI OLIEHUBAIOT KAYECTBO OPTaHU3allMN YUeOHBIX U
POU3BO/ICTBEHHBIX MTPAKTHK.



Tadoauna 7
Cobupaerech 11 Bl paboTaTh 10 CHEUaTIbHOCTH, Ha KOTOPYIO ceuac yUuTeCh,
nociie okoHuanuss MOKUN?

1. la 34%
2. Her 18%
3aTpyAHSIOCh OTBETUTH 48%

Tperbst 4YacTb CTYACHTOB, MNPUHUMABIIUX Yy4YacTUE€ B aHKETUPOBAHUH,
OTBETHJIA TOJIOKUTEIBHO HA BOMPOC O JaibHEIIe padoTe Mo CrnenuanbHOCTH.
UyTh MeHee MOJIOBUHBI CTYJIEHTOB — 48% 3aTpyIHUIUCh C OTBETOM [0 JaHHOMY
Borpocy. ClrieoBaTenbHO, JAaHHOE HampaBlieHHE TpeOyeT 0co00ro BHUMAaHHUSA U
paboThl MO JanbHeHIel NpoPpoprueHTAlMK U TOBBIIIEHUIO MOTUBALIUU CTYICHTOB
K paboTe 1Mo Moay4yaeMoM CHeIUaibHOCTH.

Ta6auna 8.

Xotenu Obl BBl CMEHUTD CIIEIIUATBHOCTD, IO KOTOPOM 00y4yaeTech?
1. [la 23%
2. Her 56%
3aTpyIHAIOCh OTBETHUTH 21%

[TomaBnstoriee  OOJMBIIMHCTBO, 56% CTYACHTOB YyCTpaumBaeT BbIOpaHHas
CHENUATBHOCTh U OHU HE XOTAT €€ CMEHUTD.

Ha Bompoc: «Kakue oOpa3oBarensHble ycayru Bbel Obl  xoTenu
JOMOJHUTENBHO moiy4yaTh B MOKIM» Oblmu mosydeHsl Cleayroliue BapUaHThI
OTBETOB:

- «BCETO XBATAET, YTO MOIYYarO»

- eme oaHy mnpodeccuro, MO KOTOpPOM 5 CMOTY cpa3zy paldoTaTh U
nojapadaThIBaTh HA KAHUKYJIaX;

-YBEJIMYEHUE YaCOB Ha MHOCTPAHHBIN S3bIK;

- (ppaHIry3CcKuit A3BIK;

- CBETCKHUH DTHUKET;

-KpY>KOK TPOrpaMMHPOBaHUS;

- KypChl HHOCTPAHHBIX SI3BIKOB.

Ha Bonpoc «Yto, ¢ Bameil Touku 3peHus, caeayer yaydmnte B MOKU?»
OOJBIIMHCTBO OTBETOB OBUIO CBA3aHHO C paldOTON pasneBalikk, co cdepoit
nutanus (pasHooOpasue OJr0]), oTcyTcTBHEM Oydera wim kade, yBeIUYEeHUEM
KOJIMYECTBA MPOU3BOJICTBEHHBIX SKCKYPCHH Ha MPEINPHUITHS TOCTEIPUUMCTBA, U
BO3MOXXHOCTH TIOCEIIIEHUSI CIEKTaKJIe, KOHIEPTOB M IMOE3I0K Ha JKCKYpPCHUH,
pabotoii 6acceitna 1 WIiFi B 00IIeKUTHH, XOTsI OBl Ha BpeMsI CaMOTIOATOTOBKH.



VYkaxxure, Kakue nmapaMeTpbl )KU3HU KOJUIeIKa 3a MOCAEAHUMN TOJl YIIyUIIHINCH,
YXYAUIWIACH UM OCTANTUCh 0€3 M3MEHEHUI ?

Taoauna 10
Yayummiaocs | Yxyammiaoch | Ocranocs BarpyaHsiroch
0e3 OTBETUTH
U3MEHEeHUH
[IpenocraBnsemblii ypOBEHb 44% 0% 36% 20%
00pazoBaHus
bubnuoreka 32% 0% 44% 24%
IIpenonaBaTenbCKuii COCTaB 36% 0% 44% 20%
[IpecTmx koyemxa 52% 0% 24% 24%
Bo3MoXHOCTH TTpaKkTHYECKON 64% 0% 28% 12%
OTpabOTKH YMEHM
Kommnbrorepuzanmst 60% 0% 28% 12%
Bo3MosxHOCTH y4acTHs B 44% 4% 32% 20%
KOH(epeHIHsIX
Bo3moxHOCTh yuacTus B 48% 8% 28% 16%
KOHIIEPTaX M BHEKJIACCHBIM
MEPOTPHSIITHSIX
pa3BIIeKATEIBHOM
HAIPABICHHOCTH
CocrosiHuEe CIIOPTUBHBIX 3AJI0B 32% 8% 48% 12%
U COOPYKECHHMU
Bo03MOXHOCTB TTOJIE30BaHUS 36% 8% 40% 16%
CIIOPTUBHBIMHU 3aJIaMU U
COOPYKCHUSIMHU
CocrosiHHME ayuTOopuit 32% 4% 40% 24%
OCHaIIEHHOCTh MaTePUATLHO- 44% 4% 32% 20%
TEXHUYECKUM 000pyIOBaHUEM
[TepcnexTHBBI 28% 0% 36% 36%
TPYIOyCTPONCTBA
BBIITYCKHUKOB
Opranuzanus ya4e6GHOTro 36% 4% 36% 24%
nporiecca
Opranu3anus 10CyroBoiu 28% 8% 40% 24%
JIESITCIIBHOCTH CTYJICHTOB
YpOBEeHb KOHIIEPTOB U 48% 8% 36% 8%
BHEKJIACCHBIX MEPONPUATHI

CTyneHThl OTMETWIM YJIy4YIIEeHHE TI0 BCEM H3Y4YaeMbIM HaIPaBJICHUSIM.
HaGonbiiee  KOMMYECTBO  CTYJIEHTOB  OTMETHJIM  yiydiieHue B  cdepe
koMmmbroTepu3anuu  (60%), BO3MOXHOCTH TPAKTHUECKOW OTPaOOTKHM yMEHUH
(64%) n moBbIlIIeHUE TpecTIKa KoJutemxka (52%). Yxyamienue ObUI0 OTMEUYEHO B
OpraHU3alliH JTIOCYTOBOH NEATEILHOCTH CTYJICHTOB, COCTOSIHHE CIIOPTUBHBIX 3aJI0B
U COOPYKCHHM, TIOHKEHNE YPOBHS KOHIIEPTOB M BHEKIIACCHBIX MEPOIPHUATHH, U
CHI)KCHHE BO3MOYKHOCTH yYacTHS B KOHIIEPTAaX W BHEKJIACCHBIM MEPOIPHUATHIX
pa3BIICKaTEIbHOW HAITPABJICHHOCTH.




BBIBO/IbI 1 PEKOMEHJALIMM

1. ITo pesynpraraM HCCIENOBaHHS MOXXHO KOHCTaTHpPOBaTh YpPOBEHB
YIOBJIETBOPEHHOCTH CTYAEHTOB BbIlIE CpefHero. I1o HECKONBKMM IapaMeTpam
KauecTBa JKH3HEHHOH cpelbl HAGIIONAIOTCS NPOOIeMHBIE 30HBI, (POPMHUPYIOLIUE
IOHIDKEHHBIH YPOBEHb YIOBIETBOPEHHOCTH BHYTPEHHHUX IIOTpeOUTENEH.

2. PexoMeHIyeTCs yCHIIUTH LeeHANpaBIeHHYI0 paboTy O MPHUBICYCHUIO U
POo(OPHEHTHPOBAHHMIO C IOTCHIMAIBHBIME IIOTPEOUTENSIMA — aOUTYpPHUEHTaMH,
yHAIIMIMECS CTAPIIAX KIACCOB CPEIHHX IIKOJ, a TAKkKe IMPOINOJDKUTH paboTy 1o
MOTHBALIMM CTYJEHTOB HE TOJNBKO K OOYUeHHIO, HO W JajlbHEHINed TPyAOBOH
IesSTEebHOCTH.

3. PexomeHmyeTcs B pamKax IPOBOJMMOH B KOJIEIKE paboThl 1O
GOpMHUpOBaHMIO BHYTPEHHHX  OOpa30BaTENbHBIX  CTAaHOApTOB  YBEIUYUTb
KOJIMYECTBO 9acOB, BLINEIAEMBIX Ha U3ydeHHEe HHOCTpaHHOTO sA3biKa. Kpome Toro,
pexoMeHayeTcst chOpMUPOBATh CHCTEMY MAacCOBOTO TOMONHUTENBHOIO H3y4CHHU
MHOCTPAaHHBIX A3BIKOB B BUJe (DaKyIbTaTHBOB, KPYXKKOB, KIyOOB Kak Ha ypoBHe
CTPYKTYPHBIX TIOJpa3ieICHUN.

4. PaccMOTpeTh BO3MOXKHOCTE [IEPECMOTPa 4acoB paboTHI rapaepoba.

5. TIpomomxuth paGoTy B HaHHOM HampabneHMH U B 2022-2023 yueGHOM

roay, IIpoBECTH IIOBTOPHOE UCCIICNOBAHHC.

3aMecTUTeNL TUpeKTopa no YP &y e———= Crenunna M.A.
p p 7

3aBeyromasi OTAEIEHUEM CIIEUAIBHOCTEN —
«CoctiHIYHOE Henoy, < ocTuHUYHBIA cepBuc» (/77— Ilusoapona O.B.
7

[lemaror-ncuxoior (ﬁ}yﬁz{% - 3yesa K.B.
¢
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OKIIOY «MOKWN» Muntpyzna Poccun

Nudopmanus
00 OLIEHKE KauecTBa 00pa30BaHUs U YPOBHE YAOBIETBOPEHHOCTHU
notpedureneit 00pa3oBaTENbHbBIX YCIYT
cnenuanpHocTel 09.02.03 [IporpaMMupoBaHue B KOMIBIOTEPHBIX cUCTeMax/
09.02.07 UudopMaliioHHBIE CUCTEMBI B IPOTPAMMHUPOBAHUE

MuxaiaoBCKOTO 3KOHOMHYECKOTO KOJUIEKa-NHTEPHATA

Muxaiinos, 2022



IosicHuTeNLHAA 3aNIUCKA

Haunbonee akTyanbHOM mpobiieMoi B 06s1acTu oOpa3oBaHus B COBPEMEHHBIX
YCJIOBUSIX sIBJsieTCs MOBbIIeHHEe ero kadectBa. C BBegeHue HOBbIX OI'OC ogHuM
U3 NPUOPUTETHBIX HAMIPABIICHUN KOHTPOJISI KaueCTBa 00pa30BaHUs CTAJIO U3YUYCHUE
YAOBJIETBOPEHHOCTH 0o0pa3oBaHUEM HETMOCPECTBEHHBIMU y4acCTHUKaMU
o0pa3oBaTenLHOTO TpoIecca.

KauectBo oOpa3oBanus — 3TO KOMIUIEKCHOE  TIOHSTHE, KOTOPOE
xapakTepusyeT 3((HEKTUBHOCTh JAHHOTO BUJA JIEATCIBHOCTH C Pa3HBIX CTOPOH —
pazpaboTka

CTpaTeruu, opraHu3aiusi yd4eOHOro mpoliecca, MapkeTuHr u apyrux. O
KadyecTBe 00pa3oBaHUs CYIST MO KAYeCTBY BHITYCKHUKOB. KauecTBo oOpazoBaHus
0a3upyeTcs Ha TPEX KIFOUEBBIX COCTABJISIIONINX:

[enu u comepkanue 00pa3oBaTEIBLHOIO MPOIECCa;

YpoBeHb npodeccroHaau3ma nperno/iaBaTesien 5 Opra”Hu3alyu
MIPEIO/IaBaTEIbCKOM JIESITEIbHOCTH;

CocrosiHME  MaTepHATbHO-TEXHMYECKOH ©0a3bl W YPOBEHb  HAy4YHO-
MH(OpPMAIMOHHOW 0a3bl y4eOHOro nporuecca.

[Toq MeHEemKMEHTOM KauecTBa B OOpa30BaHWU TMOHUMAETCSA MIAHOMEPHOE
BO3JICIICTBUE Ha BCEX JTamax Ha (akToOpel W YCIOBHS, KOTOpble oOecreuar
dbopmupoBaHue  OyAylmIMX  KAYECTBEHHBIX  CIHEIHAIMCTOB,  TOJIHOLIEHHO
WCTOJIB3YIOIINX CBOU 3HAHUS, HABBIKK U YMEHMUSI.

Bri6op mecta u npodeccun BUepalrHUM IIKOJBHUKOB HE BCErja JI0 KOHIIA
OCO3HaBacM, IO3TOMY MOXKHO MPEANOJI0KUTh, YTO YJAOBJICTBOPEHHOCTH OyIeT
BJIMATH HA MOTUBAIIMIO B OOYYEHUU 110 JaHHOM CIENHUAIIBHOCTH B JAHHOM y4eOHOM
3aBEJICHUU, HO C JIPYTrOi CTOPOHBI, HEYAOBJIETBOPEHHOCTh MOXKET CTaTh MPUUYUHOU
CHIKEHUSI MOTUBALIMM CTYJICHTA.

OmuuM U3 3BEHBEB B CHUCTEME KOHTPOJS KadecTBa oOpa3oBaHUs B
MuxanoBCKOM SKOHOMHYECKOM KOJIIEKE-UHTEPHATE CTaJI0 amnpoOHpOBaHHUC
METO/Ia MOHUTOPHMHTA YJIOBJIETBOPCHHOCTH YPOBHEM OOpa30BaHUSI CTYJICHTOB
MuxalJIOBCKOTO 5KOHOMHYECKOTO KOJIICKa-UHTEPHATA.

OOBEKT uccienoBaHUsI — CTYJACHTbl OOyYarolIuecss MO CHEeHHAIbHOCTSIM
09.02.03 [TIporpammupoBaHue B KOMITbIOTEPHBIX cuctemax/09.02.07
UudopmanmonHsle  cucTeMbl B MPOTPaMMHUPOBAHUE MuxaninoBCcKOro
HDKOHOMUYECKOTO KOJUIEI)Ka-UHTEpHATA.

IIpenmer uccnenoBanuss — yAOBIECTBOPEHHOCTh YPOBHEM IIPEIOCTABISEMOIO

oOpa3zoBaHus.



[lens  uccinepoBaHWsi —  BBISIBIIGHHE  YPOBHS  YAOBJIETBOPEHHOCTH
MPEIOCTaBIIIEMOr0 00pa30BaHUsl y CTYACHTOB MUXaHIOBCKOTO 9KOHOMUYECKOTO
KOJUIEKa-UHTEpHATA.

3aa4u UCCIEeI0BAHUS:

- BBISIBUTH YAOBJIETBOPEHHOCTh BHYTPEHHHMX IOTpeOHUTENnel (CTYIEHTOB)
MOJIYYEHHUEM CPEeIHETo MpodeccuoHabHOTO oOpazoBanus B MOKU;

- BBISIBUTH YJOBJIIETBOPEHHOCTh BHYTPEHHHMX TMOTpeOuteneit (CTyIEHTOB)
BBIOOPOM CHIEIMAIBHOCTH;

- BBISIBUTH YJOBJIETBOPEHHOCTh BHYTPEHHHMX TMOTpeOuteneil (CTyIEHTOB)
MOJIYYCHHBIMU 3HAHUSAMM M HABbIKAMU MO PA3JIMYHBIM JUCIMIUIMHAM U OJI0KaM
JTUCLUILINH;

- BBISIBUTH YAOBJIIETBOPEHHOCTh BHYTPEHHHMX MOTpeOUTenell (CTyIEHTOB)
OpraHu3alyel cCaMoCTOSTENbHOU PadOThI CTYJEHTOB U MPAKTHUK;

- ONpeNenuTb  MHOTPEOHOCTHM B COJEPKAHHUU  IPEIOCTAaBISIEMbIX
00pa30BaTeNbHBIX YCIYT CO CTOPOHBI BHYTPEHHUX NOTpeOUTENen (CTYyIEHTOB)

- OIPEJENNUTD APYTUe NOTPEOHOCTH BHYTPEHHUX NOTpEOUTENEH (CTYyIEHTOB).

Jlns mpoBeneHUs MCCIeAOBaHUs IICUXOJIOrHYecKor ciayk0oii MOKU Obiia
COCTABJICHA AaHKETa Ha OCHOBE M3YYEHHOTO ONbITA MPOBEACHHUS JaHHBIX
UCCJIEIOBAHUN B IPYTUX YYEOHBIX 3aBEICHUIX U CIIEUU(DPUKN KOJUIEIKA.

AHKeTa COCTOUT U3 CIEAYIOIIUX YaCTeu:

- B 00pallleHUH K peCIOHACHTY (MHCTPYKLIMH):

- YKa3bIBA€TCS 1IEJIb IPOBOAMMOIO aHKETUPOBAHHS;

- IPEUIaraeTcsi OTBETUTH Ha NPEJI0KEHHBIE BOIPOCHI;

- BBICKA3bIBAIOTCS 3aBEPEHMSI B aHOHUMHOCTU M 0JIaroJJapHOCTh 3a y4acTue B
aHKETUPOBAHUMU.

B nacnoptuuke conepKaTcsi BOIPOCHl  COLUMAIBHO-IEMOIPapUUecKoro
XapakTepa: BO3pacT, Mo, CIEHUATbHOCTh, 10 KOTOPOH 00y4aeTcst CTYJEHT.
OCHOBHAs 4acTh COCTOUT U3 12 BOMPOCOB: 5 BOMPOCOB 3aKPBITHIX, 2 OTKPHITHIX, 5
BOIIPOCOB CO IIKaJTaMH.

Ankera emuHa Ansi cryneHToB Bcex 2,3,4 kypcoB. MccnenoBanue ObLIO
npoBeneHo co cryaentamu crienuanbHocTh 09.02.03. UccnenoBanue mpoBOaUIOCH
B 30 mapTta no 11mas 2022 rona.

B uccnenoBanuu npunsiuin yuactue 44 cryaenta rpynn 22,32,42.

Bri6opka cocrosina us:

1o noJty 39 HOIIIEH, 5 JeBYyIIEK;

no Bo3pacty 16% ompomeHHsix B Bo3pacte oT 15 mo 17 ner, 75%
OMPOLIEHHBIX B Bo3pacTe oT 18 10 21 roaa, 5% omnpomeHHbIX B Bo3pacTe oT 22 10
25 net u 4% cBbiiie 25 ner.

HpO6HCMa OICHKH Kaiy€CTBa BCCraa CBiA3aHa KaK C KOMIIICKCHOCTBIO H



MHOKECTBEHHOCTBIO I1apaMETPOB M XapaKTEPUCTUK KauyecTBa JIIOOOT0 OOBEKTa,
TaK U ¢ CyObEKTUBHOM HAINlOJHEHHOCTBIO OLIEHOK, BBIPAXKAEMbIX PECIOHJICHTaMH.
[Toaromy, Uit peanu3aluu LeIei U 3a1a4 UCCIIEJOBaHUs ObUIO MPUHSTO pELICHHE
IIPOAHATIM3UPOBATH CTENEHb YAOBJIETBOPEHHOCTH MOTPEOUTENEH B CHHXPOHHOM U
JUaXpOHHOM  pa3pe3ax OLEHOK KauecTBa  IPENOJaBAEMBIX  IIPEIMETOB,
0o0pa3oBaTeNbHOM W MaTepHATbHO-TEXHUUYECKOH HMH(PPACTPYKTYphl, a TakKkxke
3aIpoCoB U MOTPEOHOCTEN NOTPEOUTENEH.
PaccMoTpuM nosyueHHbIE PE3yIbTaThl.

Pe3yJILTaTbI HCCJIeaI0BaHUA
HpOBGI[CM KOJMYECTBCHHBIN M KAYCCTBECHHBIM aHAJIN3 JaHHBIX.

Taoauna 1
Cuuraete nu Bei, uto MOKMU naet kauecTBeHHOE 00Opa3oBaHue

1. lla 90,9%
2. Her 9,1%
Mo>KHO cAejlaTh BBIBOJ, UTO IOJABIISAIONIEE OOJBIIMHCTBO CUHMTAIOT, YTO B

M3KMU naetcs kauecTBeHHOE 00pa30BaHUE.

Taoauna 2
Hackonpko Bl ynoBneTBopeHsl TeM, 4To nosrydaere oopasoBanue B MOKU
1. IToTHOCTBIO YAOBIETBOPEH 45,4%
2. Ckopee yI0BIETBOPEH 32%
3. Cxopee HeyIOBICTBOPEH 13,6%
4, TIoTHOCTBIO HEYAOBJICTBOPEH 4.5%
5. 3aTpyIHSII0CH OTBETUTD 4.5%

[Tomasnstomiee OOIBIIMHCTBO YAOBIETBOPEHBI U HE Pa304apOBAIUCH B TOM,
410 TOJy4aroT obOpasoBanne B MDOKU (87,4%), Ho ectp 13,6% cTyneHTOB,
KOTOpbIE HEJOBOJBHBI CBOMM BBIOOpOM, Tpu 3ToM 4,5% KonmeOmroTcs U mpu
HEOOJIBIIION paboTe ¢ HUMH BO3MOXKHO ITOMOYh MM B PEIICHUH JTAHHOTO BOIIPOCa, a
BOT 4,5% MOJIHOCTHIO HEYIOBJIETBOPEHHBI.

Ta6nauua 3
Hackonbko Bl y10oBI€TBOPEHBI BEIOOPOM CTICITHATBHOCTH
1. TToTHOCTBIO YAOBIETBOPEH 54,5%
2. Cxopee yI0BIIETBOPEH 27,2%
3. Cxopee HeyIOBJICTBOPEH 9,1%
4. TTonTHOCTBIO HEYIOBIETBOPEH 9,1%
5. 3aTpyIHII0Ch OTBETUTH 0%




Bribopom crienmanbHOCTH yaoBieTBOpeHbl 81,7% CTYIeHTOB, XOTS U3 HUX
27,2% ucnbIThIBaIOT HEOOJBIITHE KOJICOaHHS, MOKHO MPEANOI0KUTh, YTO BRICOKHE
TpeOOBaHMS K CIICIUAIUCTY JaHHOU cdepsl U cneruduka paboThl MOTYT BBI3BIBATH
onacenus. [loMHOCTBIO HEyOBIETBOpEeHHBI BEIOOpOM 9,1% cTynentoB. B nanHom
HaIlpaBJICHUH TPeOyeTCs JOMOJHUTEIbHAs padoTa.

Tao6auua 4

OHCHI/ITG cTerneHb Banen YAOBJICTBOPCHHOCTH IMOJTYYCHHBIMU 3HAHUAMHA U

YMCHUAMU 110 CICAYIOIINM Onokam JAUCTUITIINH

Cpennee 3aTpyIHSIOCH
OTBETHUTh

KoMIproTepHbIe TEXHOIOTHN 43 0%
WHoCTpaHHbBIE S3BIKH 3,6 0%
O61ue mpodeccroHaaIbHbIe TUCIUILUIMHBI 4,2 0%
JIMCUMIUIMHBI CIIeUaIn3alun 4.4 4.5%
duskynpTypa 4,2 0%
EcTecTBeHHOHAYUYHBIE TUCIMIUIMHEI (€CTECTBO3HAHUE, 3,7 0%
MaTeMaTuKa | T.1.)
CornmorymaHuTapHbie TUCHUILTUHEL (pusmocodus, 3,7 4,5%
UCTOPUS U T.1.)

N3 nmostydeHHBIX TaHHBIX MOXHO C/EJIaTh HECKOJIBKO BBIBOJOB.

Bo-nepBbIX, cTyaeHTBl MuUXaWinoBCKOIO SKOHOMHMYECKOTO KOJUIEIKA-
WHTEpHATa B LIEJIOM YAOBJIETBOPEHBI MOJYYCHHBIMU 3HAHUSIMU U HABBIKAMH IO
BCEM OJIOKaM JTUCIUILINH, YTO MOATBEPKIAETCS CPEIHUM 3HAUYCHHUEM TOKa3aTelis,
koTopoe paBHO 4,01 no mikane oT «1» 10 «5».

Bo-BTOpBIX, OJIOKH TUCIUIIIIMH MOYKHO Pa3/IeuTh Ha T€, KOTOPBIC MOTYUNIH
BBICOKHI YPOBEHB OIIEHOK — CBBIIIE 4,2 0alJIOB — 3TO KOMITbIOTEPHBIE TEXHOJIOTHUHU
W JUCLMIUIMHBI CHIEMaIn3aliM, 4TO B ciaydae AaHHOW cnenuanbHocTu 09.02.03
SABJISIETCS  B3aUMOJOJINMOHSIOMUM. Camblii  BBICOKMH Oa/1  y  JUCHUIUIUH
crienuanu3anyu. Bce OlleHKHM Ha YpOBHE BHIIIE CpPeAHEro, HO TpeOyeTcs YIeauThb
MOBBIIIEHHOE ~ BHUMAaHUE  MPENOJABAaHUIO  HWHOCTPAHHBIX  SI3BIKOB
€CTECTBEHHOHAYYHBIM U COLIMOTYMAHUTAPHBIM JUCHUTLIMHAM.



Tao6auna 5

C Baeii Touku 3pCHHA, KAQUCCTBO IIPCIIOAaBaHUA 110 CICAYIOIIUM Onoxam
JUCHHUIIIINH 3a HOCJ'IeI[HI/Iﬁ rog yIydlinjJIoCh, YXyAIINJIOCh UJIN OCTAJIOCh oe3

W3MEHEHU?
Yayumunocs | YXyauuaoch Ocranocy  (3aTpyaHsIOCH
oe3 OTBETHUTH
NU3MCHCHHUU

KoMIbroTEpHBIE TEXHOJIOTUU 71% 0% 18% 5%
WHocTpaHHbBIE S3BIKH 54% 13,6% 31,8% 0%
Oo6mume npodeccunoHaTbHbIE 63% 5% 31% 0%
T CIIUTUTHBI
JIMCIMIiIMHbl cCnenuaIn3auu 68% 0% 32% 0%
Du3KyNbTYypa 50% 9% 41% 0%
EctecTBeHHOHAYUYHBIE 50% 9% 41% 0%
TV CITUTITIHBI
(ecTecTBO3HAHUE,
MaTeMaTHKa  T.].)
CormorymMmaHuTapHbIC 49,5% 45 31,8% 13,7%
JUCUUIUINHBI (unocodus,
UCTOPUS U T.J.)

I[Io MHeHHIO CTYACHTOB VJIY4YHIIHJIOCH Ka4YCCTBO IIPCIIOAABAHMA BCCX

9TO OTHOCUTCA K CIICOHAJIbHBIM

MUCUMIUINH. B  HauOONbIIEd CTeneHd

JUCIUTUIMHAM ¥ o0muM  TpodeccCHoHanbHbIM  AucHUIUIMHAM. Haunbonbimii
nporeHT 13,6% CTyAeHTOB OTMETHUIN YyXYIICHHE MPENnoJaBaHus HWHOCTPAHHBIX
S3BIKOB, YTO BO3MOXKHO CBS3aHO C pOTalMeld TPYyNIm W CMEHOW BEHyIIMX
IIpEnoAaBaTelei.

Taoauna 6

OreHrTe Ka4eCTBO OpraHU3aIlMK MMPAKTHK U CAaMOCTOSATEIbHON pabOTHI CTYICHTOB
B IIpoIecce 00yUeHUS

Cpennee 3aTpyaHAIOCH
OTBETHUThH
CaMocTosiTenbHas paboTta 3,58 2, 7%
CTYJICHTOB
[TpakTuku 4.1 4.5%

CopmepxaHMe OILIGHOK KadyecTBa OpraHMU3alMM CaMOCTOSITENIbHON paboTh
CTYJEHTOB JIEMOHCTPUPYIOT YPOBEHb YAOBIETBOPEHHOCTH BbIIE cpeaHero. boiee
MOJIOKUTEIBHO CTYJEHThl OIICHUBAIOT KayecTBO OpraHU3alud Y4YeOHBIX U

IMIPONU3BOACTBCHHBIX ITPAKTHUK.



Tao6auua 7
Cobupaerech 1 Bl paboTaTh 10 CIIeMAIBHOCTH, HA KOTOPYIO ceiyac yuYnuTecCh,
nociie okoHuaHusg MOKUN?

1. Jla 63,6%
2. Her 9%
3aTpyIHAIOCHh OTBETUTh 27,4%

[lonaBnstoniee  OONBIIMHCTBO CTYACHTOB, IPUHHMMABIIUMX YYacTHE B
AHKETUPOBAHUU, OTBETWIN MOJOKUTEIBHO HAa BONPOC O JajbHEWIIed padore mo
cnennanbHocTu. Tombko 9% He xoTrenu Obl B JanbHeWeM paboTaTh 110
BBIOpaHHON mpodeccuu. 3aTpyJHSAIOTCS C OTBETOM 4YyTh OOJIbIIE YETBEPTH
CTyeHTOB. JKenarenbHO yAENUTh BHHUMAHUE JAHHOW TPYyNIE W B JAJIbHEUIIEM
BHECTH BOIIPOCHI, YTOYHSIOIIME MPUYHUHBI, YTO TIO3BOJIUT CKOPPEKTUPOBATH

pabory.
Taoaunna 8
Xotenu Obl BBI CMEHUTH CIICIIHATLHOCTD, IO KOTOPOH 00yJaeTech?
1. ]la 0%
2. Her 86,3%
3aTpyaHSIIOCH OTBETUTH 13,6%

[TonaBmnsitomiee 60ABMIMHCTBO, 86,3% CTyIEHTOB YCTpawBaeT BBIOpaHHas
CHEUATbHOCTh U OHU HE XOTST €€ CMEHUTh. ECIIM CpaBHUTH MOJIYYEHHBIE TaHHbIE
C JaHHBIMH TIO TMpPEABIAYIIEMY BOIPOCY, TO MOXXHO CHEJIaTh BBIBOJ, YTO
HEYBEPEHHOCTb B TPYAOYCTPOICTBE MO AAHHON MPOPECCHH CBsI3aHA C BHEIIHUMU
U JIMYHOCTHBIMU NpPUYMHAMH, a HE HEYAOBJIETBOPEHHOCThIO CTYACHTaMU
MOJIy4YeHHBIM KaU€CTBOM M YPOBHEM O00pa30BaHUA.

Ha Bompoc: «Kakue oOpa3zoBarensHbie yciyrn Bbl  Obl  xoTenu
JOMOJHUTENBHO moay4daTb B MOKWM» OblIu mosiydeHbl CIEAYIOIIHe BapUaHThI
OTBETOB:

- «BCETO XBATAET, YTO MOJIYHAIO»;

- KPYXKKH BO BHEY4eOHOE BpeMs (OMCEpOIIeTeHUS, OperamMu | T.11.)

Ha Bonpoc «Yto, ¢ Bameld Touku 3peHus, cienyer yaydmntbs B MOKU?»
OOJBIIMHCTBO OTBETOB OBLIO CBA3AHHO O chepoil muTaHus (pa3sHOOOpa3nue MEHIO),
COJICHCTBHE B TOMCKE MECT MPAKTHUKU M YCTPAHEHHEM HEHUCIPABHOCTEH B
OOIIEKUTHUM.



Taoauma 9
VYkaxuTe, Kakue rmapaMeTphl KU3HHU KOJUIEKA 32 TIOCJICIHUMN IOl yIyUIIHIKNCH,
YXYAIIAIACH W OCTAIIUCh 0€3 N3MCHEHUH ?

Yayuymmiaocs | YXyAumuioch Ocranoch 0e3 BaTpyansioch
H3MeHeHuii OTBETUTDH

[IpenocraBnseMblii  ypoBEHb 45,5% 0% 31,8% 22,8%
00pazoBaHMs
bubnuoreka 41% 0% 36% 27%
IIpenogaBaTenbCKuii COCTaB 45 5% 0% 36,5% 18%
[IpecTmx KosemKa 45,4% 0% 22,8% 31,8%
Bosmoxuoctn 50% 0% 41% 9%
MPaKTUYECKOH  OTpabOTKH
YMEHUH
Komnbrotepuzanus 72% 0% 22,8% 4,5%
Bo3moxHOCTH ydYacTHsi B 59% 0% 22,8% 18%
KOH(EPEHIINIX
Bo3MOXHOCTh ~ y4acTus B 59% 4.5% 22,8% 18%
KOHIIEPTaX M BHEKJIACCHBIM
MEPONPHSITUAX
pa3BieKaTeNbHON
HANPAaBJICHHOCTH
CocrosiHue CIIOPTHUBHBIX 41% 0% 45,4% 13,6%
3JI0B U COOPY>KEHUHU
B03MOXXHOCTb IOJIB30BAHUS 36,3% 13,6% 41% 9%
CIIOPTUBHBIMU ~ 3QJIaMU  H
COOPYKEHUSIMU
CocTosiHUE ayAuTOpUit 36% 0% 54,5% 9%
OcHaIEHHOCTE 63,6% 0% 31,8% 4,5%
MaTepUaIbHO-TEXHHYECKUM
o0opyoBaHUEM
[epcriekTuBEI 50% 0% 18% 31,8%
TPYyI0yCTpOMCTBa
BBIITYCKHUKOB
Opranuzanus y4e0HOT0 45,4% 0% 31,8% 22,8%
nporiecca
Opranu3aius JIOCYTOBOM 50% 9% 31,8% 9%
JICSATEIIbHOCTH CTYZICHTOB
YpoBEeHb  KOHLEPTOB MU 68% 4,5% 18% 9%
BHEKJIACCHBIX MEPONPHIITHH

Kak BHIHO W3 NPEICTABIECHHBIX JAHHBIX CTYIEHTBI OTMEYAlOT YJIy4YIICHUE
UCCIIEyeMbIX TNapaMeTpoB >KU3HHM Kosuiemka. HauOonplime yxynameHus ObLTH
OTMEYEHBl B MapamMeTPe BO3MOXKHOCTH ITOJb30BaHUS CIIOPTUBHBIMH 3ajaMU U
COOpPYKEHUSIMH, HAa BTOPOM MECTE€ OpraHu3alus JOCYTrOBOM JESTEIbHOCTH
CTYyIEHTOB, @ TaK € YPOBHS KOHLUEPTOB M BHEKIACCHBIX MEPOINPHUATHI U
BO3MOXHOCTM  y4acTMsl B KOHLEpPTax UM  BHEKIACCHBIM  MEpPONPUATHAX
pa3BJIEKATEIbHON HAIIPABIECHHOCTH.




BBIBO/IbI 1 PEKOMEHIALIMA

1. ITo pe3ynbTaraM HCCIEIOBaHUS MOXXHO KOHCTaTHpOBaTh YpPOBEHb
YIOBIETBOPEHHOCTH CTYAEHTOB BbIIE cpeaHero. Ilo HeckombKMM MapaMeTpam
Ka4ecTBa JKM3HEHHOW cpejbl HAOJIOaroTCs MPOOJIEeMHBIE 30HBI, (OPMUpYIOLIHE
TIOHIDKEHHBIN yPOBEHb YIOBIETBOPEHHOCTH BHYTPEHHMX IIOTPEOUTEIIEN.

2. PexoMeHyeTCs YCWINTD IeJeHallpaBlIeHHy0 paboTy MO NPUBIECYCHUIO U
NpO(GOPHUEHTUPOBAHUIO C MOTEHIHAILHBIME HOTPEOUTENAMHA — abuTypHEHTaMH,
YUaIUMHUCS CTAPIIMX KJIACCOB CPEAHMX IIKOJ, a TaKkKe MPOJODKATH paboTy o
MOTHBALMA CTYIEHTOB HE TOJNBKO K OOY4eHHIO, HO W JalbHEHIIEH TpPYHIOBOiM
NeSITETbHOCTH.

3. Pexomennyercs B paMKax IPOBOAMMOH B KOJUIEIDKE paboThl 1O
(OPMHPOBAaHUIO  BHYTPEHHUX  OOpa30BATENIbHBIX  CTAHJAPTOB  YBEIUYHUTH
KOJIMYECTBO YacOB, BLIJEIIEMEIX Ha H3yYeHHe HHOCTPaHHOTO sA3bIKa. Kpome Toro,
PEKOMEH/IyETCS PACCMOTPETh BO3MOXHOCTh IIPUBIEUYEHHUs CTYAEHTOB Jii Golee
MAacCOBOT'O0 y4YacCTHS BO BHEKJIACCHBIX MEPONPHUATHAX Ha PasiIM4YHBIX YPOBHSIX
(rpyrmra, KOJie»K, KOHIIEPTHI B OOIIEKUTHH).

4. TpomomxuTh paboTy B JaHHOM HampaBleHHH U B 2022-2023 yueGHOM

rojy, IPOBECTH MOHUTOPHHT II0 HanboJiee MPoOIEMHBIM HAIIPABJICHUSM.

3amecTUTENb AUpeKTOpa 1o YP Qﬂ.s:.-? Crenuna MLA.

3aBemyromias OTJeJICHUEM CIIeUaIbHOCTEN
«IIporpaMmmupoBaHue B KOMIIBIOTEPHBIX CHCTEMAX, (
«MHbOpMaIIMOHHBIE CUCTEMBI ¥ IIPOIPAMMHUPOBAHKE) ﬁjﬁ Mapsuna ['.B.

Ilemaror-ncuxomnor (%{ M/Z 3yesa K.B.
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OKIIOY «MOKWN» Muntpyzna Poccun

Nudopmanus
00 OlLIeHKe KauecTBa 00pa30BaHMs U YPOBHE YIOBIETBOPEHHOCTH
notpedureneit 00pa3oBaTENbHbBIX YCIYT
cneruanbHocTd 38.02.01 DxoHOMHEKA M OyXTanTepCKuil y4eT (1o OTpacisim)

MuxaiiaoBCKOTO 3KOHOMHUYECKOTO KOJUICOKAa-UHTCPHATA

Muxaiinos, 2022



IosicHuTeNLHAA 3aNIUCKA

HauGoinee akTyanbHO# mpoOsemMoil B 001acTi 00pa3oBaHUsl B COBPEMEHHBIX
YCJIOBUSIX sIBJsieTCs MOBbIIeHHEe ero kadectBa. C BBegeHue HOBbIX OI'OC ogHuM
U3 NPUOPUTETHBIX HAMIPABIICHUN KOHTPOJISI KaueCTBa 00pa30BaHUs CTAJIO U3YUYCHUE
YAOBJIETBOPEHHOCTH  OOpa30BaHUEM  HEMOCPEJACTBEHHBIMU  YYACTHUKAMHU
00pa30BaTEeNBHOTO MpolIecca.

KauectBo oOpa3zoBaHus — O3TO KOMIUIEKCHOE TOHSITHE, KOTOPOE
xapakTepusyeT 3(PPEeKTUBHOCTh JAHHOTO BUJA JESITEIBHOCTH C Pa3HbIX CTOPOH —
pa3paboTKa CTpaTeruu, OpraHu3aius yueOHOro mpoliecca, MapKeTHHT U apyrux. O
KadyecTBE 00pa3oBaHUs CYIST MO KAYECTBY BHITYCKHUKOB. KauecTBo oOpazoBaHus
0a3upyeTcs Ha TPEX KIFOUEBBIX COCTABJISIIONINX:

- LIEJIM U COJIepKaHue 00pa30BaTEIbHOTO MPoIiecca;

- ypoBeHb TnpodeccuoHanu3Ma  IpenojaBarelied U OpraHu3aluu
MPENOAABaTENbCKOMN AEATEIbHOCTH;

- COCTOSHUE MaTepHabHO-TEXHHUYECKOW 0a3bl W ypOBEHb HAy4YHO-
uH(OpMAIMOHHON 6a3bl yueOHOTro mpoliecca.

[Toq MeHEemKMEHTOM KauecTBa B OOpa30BaHWU TMOHUMAETCA MIAHOMEPHOE
BO3JICIICTBUE Ha BCEX JTamax Ha (akTopel W YCIOBHs, KOTOpble oOecreuar
dbopmupoBaHue  OyAylmIMX  KAYECTBEHHBIX  CIEHHAIMCTOB,  IOJIHOLIEHHO
WCIIOJIB3YIOIINX CBOW 3HAHMS, HABBIKK U YMECHHUSI.

Bri6op mecta u npodeccun BUYEpalIHUM IIKOJIHHUKOB HE BCEraa J0 KOHIA
OCO3HAaBaeM, MOITOMY MOXKHO MPEAMNOIOXKUTh, YTO YJIOBIETBOPEHHOCTH OyJeT
BIIUSITH HA MOTHBAIMIO B O0YUYEHUH T10 JAHHOW CIIEIUATbHOCTH B JAHHOM Y4eOHOM
3aBEJIEHUU, HO C JIPYTrOi CTOPOHBI, HEYJAOBJIETBOPEHHOCTh MOXKET CTaTh MPUUYUHOU
CHIKEHUSI MOTUBALIMM CTYJICHTA.

OmuuM U3 3BEHBEB B CHUCTEME KOHTPOJS KadecTBa oOpa3oBaHUs B
MuxaisoBCKOM SKOHOMHMYECKOM KOJIJIEJKE-UHTEPHATE CTaJI0 anpoOUpOBaHHUE
METO/Ia MOHUTOPHUHTA YJIOBJIETBOPCHHOCTH YPOBHEM O0O0pa30BaHUSI CTYJICHTOB
MuxannoBCKOTO 3KOHOMHYECKOTO KOJIJIEKAa-UHTEPHATA.

OOBEKT WUCCIEeNOBaHUS — CTYJAEHTHI MMUXaiJIOBCKOTO SKOHOMHUYECKOTO
KOJUIeIKa-uHTepHaTa, oOydaromnuecs Ha crenuaibHocTh 38.02.01 DxoHoMuKa u
OyxranTepckuid yuet (1o oTpacisim).

[IpenMeT ucciaegoBaHUS — yAOBJICTBOPEHHOCTh YPOBHEM MPEIOCTABISIEMOIO
oOpa3zoBaHus.

[lenp  uwcciaegoBaHUs  —  BBISIBIEHHWE  YPOBHS  YJIOBJIETBOPEHHOCTH
MIPEIOCTaBIIIEMOT0 00pa30BaHUsI y CTYACHTOB MUXAHIOBCKOTO SKOHOMHUYECKOTO
KOJUIe/Ka-uHTepHaTa no cneunanbHocTd 38.02.01 DxoHOMUKA M OyXranTepcKuit
y4eT (10 OTpacisim).



3a/1auu UCCIeI0BaHUS:

- BBISIBUTH YJOBJIETBOPEHHOCTh BHYTPEHHHMX TMOTpeOuteneit (CTyIEHTOB)
MOJIyYeHUEM CpeJIHEro npodeccuoHanbHOro oopazoanusi B MOKU;

- BBISIBUTH YJOBJETBOPEHHOCTh BHYTPEHHUX MOTpeOuUTENed (CTyAEHTOB)
BBIOOPOM CIIECIIUATBLHOCTH;

- BBISIBUTh YJOBJETBOPEHHOCTh BHYTPEHHUX MOTpeOuTENne (CTYAEHTOB)
MOJIYYCHHBIMU 3HAHUSAMM M HABbIKAMU MO PA3JIMYHBIM JUCIMIUIMHAM U OJI0KaM
JUCUUTLINH;

- BBISIBUTH YIOBJIETBOPEHHOCTh BHYTPEHHHMX TMOTpeOuteneit (CTyIEHTOB)
OpraHu3aluel caMoCTOSTEIbHOU PAOOTHI CTYJIEHTOB U MPAKTHUK;

- ONpefenuTh  NOTPEOHOCTH B COJEPKAHUU  MPEJOCTABISIEMBIX
00pa3zoBaTEIbHBIX YCIYT CO CTOPOHBI BHYTPEHHUX MOTpeOuTENneH (CTyICHTOR)

- ONPENETUTh JPYyryue NOTPEOHOCTH BHYTPEHHUX MOTpeOUTENEH (CTYIEHTOB).

Jlns mpoBeneHUs MCCIeAOBaHUs IICUXOJIOTHYecKor ciayk0oi MOKU Obiia
COCTAaBJICHA AaHKETa Ha OCHOBE W3YYEHHOTO ONbITa MPOBEACHUS JaHHBIX
UCCJIEIOBAHUM B IPYTUX YU4EOHBIX 3aBEICHUIX U CIICHU(PUKN KOJUIECKA.

AHKETa COCTOUT U3 CIIECIYIOIINX YaCTEM:

- B 00pallleHUH K pEeCIIOHACHTY (MHCTPYKIIHH):

- YKa3bIBAa€TCs 11€J1b MPOBOAUMOTO aHKETUPOBAHMUS;

- IpeJIaraeTcs OTBETUTH Ha MPEJIOKEHHBIE BOIIPOCHI;

- BBICKA3bIBAIOTCS 3aBEPECHUSI B aHOHUMHOCTH U OJIar0JIapHOCTh 3a y4acTHE B
aHKETUPOBAHUHU.

B macmoptuuke comepikarcsi BOMPOCHI  COIUATBHO-AEMOTpaduuecKoro
XapakTepa: BO3pacT, Mo, CIIeUaTbHOCTh, 0 KOTOPOH 00y4aeTcst CTyIeHT.

OcHOoBHass 4acTh COCTOMT H3 12 BompocoB: 5 BOMPOCOB 3aKPHITHIX, 2
OTKPBITHIX, 5 BOMPOCOB CO IITKAJIAMH.

AHkeTa eauHa Ui CTyAeHTOB Bcex 4 kypcoB. HccinemoBanue ObLIO
MPOBENECHO co cTyaeHTaMu crienranbHocTH 38.02.01. NccnenoBanue mpoBOaUIOCh
B 30 mapra no 11 mas 2022 rona.

B uccnenoBanumn npuHsian ydactue 68 crynentoB 2,3,u 4 xypcoB. Beibopka
CTYJICHTOB:

[1o nosy: roHoIIEH - 29, neBymiek — 39

ITo Bo3pacry:

ot 15 o 17 oT 18 mo 21
22% 57%

oT 22 5o 25 CBBIIIE 25 NeT
10% 10%

HpO6J'ICMa OICHKH Kady€CTBa BCCraa CBsA3daHAa KaK C KOMINIICKCHOCTBIO H



MHOKECTBEHHOCTBIO I1apaMETPOB M XapaKTEPUCTUK KayecTBa JIIOOOT0 OOBEKTa,
TaK U ¢ CyObEKTUBHOM HAINlOJHEHHOCTBIO OLIEHOK, BBIPAXKAEMbIX PECIOHJICHTaMH.
[Toaromy, Uit peanu3aluu LeIei U 3a1a4 UCCIIEJOBaHUs ObUIO MPUHSTO pELICHHE
IIPOAHATIM3UPOBATH CTENEHb YAOBJIETBOPEHHOCTH MOTPEOUTENEH B CHHXPOHHOM U
JUaXpOHHOM  pa3pe3ax OLEHOK KauecTBa  IPENOJaBAEMBIX  IIPEIMETOB,
0o0pa3oBaTeNbHOM W MaTepHATbHO-TEXHUUYECKOH HMH(PPACTPYKTYphl, a TakKkxke
3aIpoCoB U MOTPEOHOCTEN NOTPEOUTENEH.
PaccmoTpuM nosyyeHHbIE Pe3yIIbTaThI.

Pe3yJILTaTbI HCCJIeaI0BaHUA
HpOBGI[CM KOJMYECTBCHHBIN M KAYCCTBECHHBIM aHAJIN3 JaHHBIX.

Taoauna 1
Cuuraete nu Bei, uto MOKMU naet kauecTBeHHOE 00Opa3oBaHue

1. lla 89%
2. Her 11%
Mo>KHO cAejlaTh BBIBOJ, UTO IOJABIISAIONIEE OOJBIIMHCTBO CUHMTAIOT, YTO B

M3KMU naetcs kauecTBeHHOE 00pa30BaHUE.

Taoauna 2
Hackonpko Bl ynoBneTBopeHsl TeM, 4To nosrydaere oopasoBanue B MOKU
1. IToTHOCTBIO YAOBIETBOPEH 45 5%
2. Ckopee yI0BIETBOPEH 41,4%
3. Cxopee HeyIOBICTBOPEH 2,9%
4, TIoTHOCTBIO HEYAOBJICTBOPEH 1,4%
5. 3aTpyIHSII0CH OTBETUTD 8,8%

[Tonasnsitoriee OONBIIMHCTBO YIOBIETBOPEHBI U HE Pa304apOBaJIUCh B TOM,
41O MoJay4arT oopasoanne B MOKU (86,9%), Ho ecthb 4,3% CTyaeHTOB, KOTOpPHIC
HEJIOBOJILHBI CBOMM BBIOOpOM, Tipu 3ToM 2,9% KOJIeOIIOTCS U MpU HEOOIBIION
paboTe ¢ HUMU BO3MOKHO NTOMOYb UM B PEIIEHUH JAHHOIO Bompoca, a BoT 1,4%
MOJIHOCTHIO HEYIOBJIECTBOPEHHBI.

Tadoauna 3
Hackonbko Bbl y10BI€TBOPEHBI BBIOOPOM CIIEIUATBHOCTH
1. IToJIHOCTBIO YAOBIIETBOPEH 36,7%
2. Cxopee yI0BIIETBOPEH 35,2%
3. Cxopee HeyIOBJICTBOPEH 5,8%
4. T1oTHOCTBIO HEYJIOBJIETBOPEH 0%
5. 3aTpyIHII0Ch OTBETUTH 22,3%




Bribopom crienmanbHOCTH ya0BiIeTBOpeHbI /1,9% CTYneHTOB, XOTS U3 HUX
35,2% wucnbIThIBalOT HEOOMBIKE KoyieOanus. [1pu BeIOOpE crieruaaibHOCTH MHOTHE
CTYJIEHTHI KoJicOaTuCh W He OBUIM YBEPEHBI B CBOMX CHJIAX, KaK BHIHO W3
pE3yNbTaTOB WCCICNOBAHWS W HAa JaHHBIA MOMEHT €CTh CTYACHTBI, KOTOpPBIC
KOJICOIOTCSI, @ BRICOKHE TPEOOBAHMS K CIEIUATUCTY TaHHOW cepbl u crenuduka
paboThl MOTYT BBI3BIBaTH OmnaceHus. [[0THOCTBIO HEYTOBICTBOPEHHBI BHIOOPOM
5,8%. B nannom HanpaBieHu# TpeOyeTCs TONOJHUTEIbHAS paboTa.

Tao6auua 4

Ouenute crenenp Baiiel y1oBI€TBOPEHHOCTH MOTYYEHHBIMHU 3HAHUSAMH U
YMEHUSIMU 110 CJIEAYIOIIUM OJI0KaM JTUCUHUILINH

Cpennee 3aTpyAHSAIOCH
OTBETHUTH

KomnbroTepHbi€ TEXHOJIOTUH 3,64 8,8%
NHoCcTpaHHBIE SI3bIKK 3,41 2,9%
O61ue mpodeccruoHaabHbIe TUCIUILUIMHBI 3,75 11,7%
JIMCIUIIIINHEBI CHICIHATN3aIUN 4,19 5,9%
Pu3KynbTYypa 4,5 4,4%
EcrecTBeHHOHAYYHBIC TUCIUILUIMHBI (€CTECTBO3HAHUE, 4,06 10,3%
MaTreMaTuKa  T.]I.)

CormorymMaHUTapHBIC TUCIUTIIUHBEI ((hrmmocodus, 3,98 4.6%
UCTOPUS U T.1.)

Ha ocHoBe IMMOJIYUYCHHBIX PE3YJIbTATOB MOKHO CACJIaTh HCCKOJIBKO BBIBOJIOB.

Bo-tiepBbix, crymeHThl MMXaWJIOBCKOTO 3KOHOMHUYECKOTO  KOJIJIEIKa-
WHTEpHATA B LIEJIOM YAOBJIETBOPEHBI MOJYYEHHBIMU 3HAHUSIMU U HABBIKAMH IO
BCEM OJIOKaM JUCIUILINH, YTO MOATBEPKIAETCS CPEIHUM 3HAUYCHHUEM TOKa3aTelis,
KoTopoe paBHO 3,93 no mikane oT «1» 10 «5».

Bo-BTOpBIX, OJ0KH AUCIUIIINH MOXKHO Pa3Ie/IUTh Ha T€, KOTOPHIC MOTYUUIIN
BBICOKHI YPOBEHB OIIEHOK — CBBIIIE 4 0a/IOB — 3TO AUCIUIUIMHBI CIICIIMAIU3AIIUH,
bU3KyIBTYpa U €CTECTCHHOHAYYHbIE MUCHUIUIMHBI. CaMbIii BBICOKHMN Oa y
¢bu3nueckoil KynbTypbl. Bce OLIEHKM Ha ypOBHE BBIIIE CPEIHEro, HO TpeOyeTcs
YVACIUTh TOBBIIIEHHOE BHUMAHUE KOMIBIOTEPHBIM TEXHOJOTUSIM, UHOCTPAHHOMY
S3BIKY U OOIIHUM MPOGECCUOHATHHBIM JUCITUTIIMHAM.



Tab6auua 5

C Baeii Touku 3pCHHA, KAQUCCTBO IIPCIIOAaBaHUA 110 CICAYIOIIUM Onoxam
JUCHHUIIIINH 3a HOCJ'IeI[HI/Iﬁ rog yIydlinjJIoCh, YXyAIINJIOCh UJIN OCTAJIOCh oe3

W3MEHECHUI?
Vayummnocs | Yxyammnochk | Ocrtanochk  [3aTpyAHSIOCH
0e3 OTBETUTh
N3MCHCHHUHU

KomnbloTepHbie TEXHOJIOTUH 38,3% 0% 51,4% 10,3%
NHocTpaHHbIE SA3BIKU 25% 8,8% 58,8% 7,4%
Oo6mume npodeccunoHaTbHbIE 39,8% 2,9% 42,6% 14,7%
JTUCIIUILINHBI
JMCUMIIINHBI CIIeUaIU3aIuN 47% 0% 33,8% 12,8%
OU3KYIbTYypa 35,4% 2,9 52,9% 8,8%
EcTtecTBeHHOHAYUYHBIC 23,5% 7,3% 52,9% 16,1%
JTACIATUIAHBI
(ecTecTBO3HAHUE,
MaTeMaTHKa  T.].)
CormorymMmaHuTapHbIC 27,9% 1,4% 52,9% 17,8%
JUCUUIUINHBI (unocodus,
UCTOPUS U T.J.)

[lo MHEHUHIO CTYJICHTOB,
MUCHMIUINH. B HaunOonblIeH

Ocraimoch 0e3  U3MEHEHUS

MpenogaBaHue

YIYyUIIUJIOCh KadCCTBO IIPCIIOAABAHMA BCCX
CTCIICHU

9TO OTHOCUTCA K CIICOHAJIbHBIM
JUCIHUITIIIMHAM U O6HII/IM HpO(l)eCCI/IOHaJ'IBHBIM JUCHHUITIIMHAM.

COLMMAJIBHOI'YMAaHUTAaPHBIX

AUCHUIIIIMH, CCTCCTBCHHOHAYYHBIX M (1)I/ISKYJ'IBTypBI, a TaK XC HWHOCTPAHHOIO

A3bIKA.

Taoauma 6

OH@HI/ITe Ka4CCTBO OpraHmn3anuu MpPaKTUK U CTYACHTOB B IIPOLECCCE 06y‘I€HI/ISI

Cpennee 3aTpyaHAIOCH
OTBETHUTH
IIpakTuku 4,07 27,9%

CTYI[CHTBI IMOJIOKUTCIIbHO OLCHUBAIOT ITPAKTHUKH,
y‘lC6HBIX N IIPOU3BOACTBCHHBIX ITPAKTHK.

Ha Bompoc: «Kakue

OTBCTOB:

oOpaszoBaTeIbHbIE

- «BCCTO XBATACT, YTO IOJIyUarO»

- HOBBIE KPYKKHU
-KpPYKOK BOKaJia
- KPY’KOK TaHLEB;

yCIIyTu

KauCeCTBO OpraHvu3alnnn

Ber Obl  xoTenum
JOTIOJIHUTENBHO TostydaTh B MOKW» OblM MOJydeHbl CIEAYIOIMIME BapUAHTHI




- Kpyxok ¢doTorpaduu

-KPY>KOK KOMITbIOTEPHOU IPAaMOTHOCTH

- IOTIOJIHUTEIbHBIC 3aHATHUS IO HHOCTPAHHOMY SI3BIKY

- KPYOK KYJIbTYPBI peUH

- BOJIOHTEPCKHE OTPSIbI

Ha Bonpoc «Yto, ¢ Bameld Touku 3penus, cieayer yaydmnte B MOKU?»
OOJBIIMHCTBO OTBETOB OBLIO CBSI3aHHBI:

- co cpepoii nmuTaHUs,

- paboroil pasmeBasku (4ackl PabOTHI, OBICTpOTa OOCITYKMBAHHUS TIOCTE
MeponpuaTuid, 3 u 4 nap),

- BO3MOXXHOCTBIO pacledyaTkd MaTepHalioB JOTOBOPHUKAM (3a YMEPEHHYIO
LICHY)

- Oyder a1 CTyJeHTOB

- WiFi

- BOBMOXHOCTb IKCKYPCHI U TIO€3/10K

- IOMOIIIb B TIOUCKE MET MPAKTUKU

- MEPONIIPUSITHUS B aKTOBOM 3ajie (Y4acTHE CTYJCHTOB)

- CTOSIHKA JIJISl MAIIMH CTYJICHTOB

- atmocdepa B 00IICKUTHI

- TOCTYMHOCTbH CLIOPTHUBHBIX COOPYKEHUM

- 000pyI0BaHKE B aKTOBOM 3aJi€.

Taoaunma 7
Cobupaerech 1 Bl paboTaTh 10 CreNUAIIBHOCTH, HA KOTOPYIO ceiiyac yuYuTeCh,
nociie okoHuanusgs MOKUN?

1. la 37,7%
2. Het 26,6%
3aTpyaHSII0CH OTBETUTH 36,7%

Tperbst 4YacTh CTYACHTOB, NPUHUMABIINX YydYacTHEC B aHKETUPOBAHWH,
OTBETUJIM TIOJIOKUTEIILHO Ha BOIPOC O JajbHEHIIe padoTe Mo CHenuaibHOCTH.
Ha naHHBIE MOMEHT KaTeropuyeckd He coOuparoTcs paboTaTh MO MOJTy4yaeMOM
npodeccun 26,6%.

Ta6auna 8
Xotenu Obl BBI CMEHHUTH CIICIIHAIBHOCTD, IO KOTOPOH 00y4aeTech?
1. Jla 27,9%
2. Her 47,1%
3aTpyJHAKOCh OTBETUTh 25%

[TopaBnstomee OonbiMHCTBO, 47,1% CTyneHTOB ycTpaumBaeT BbIOpaHHas
CHEUATBHOCTh U OHU HE XOTAT €€ CMEHUTb.



VYkaxxure, Kakue MmapaMeTpbl >KM3HU KOJUIEIKA 3a MOCIESIHUN T0/1 YIIyUIIHINCH,
YXYIIIWIACH UM OCTANIUCH 0€3 M3MEHEHU! ?

Taoauma 10
Yayummiaocs | Yxyammiaoch | Ocranocs BarpyaHsiroch
oe3 OTBETHUTH
H3MeHeHu i
[IpenocraBnsemblii ypOBEHB 36,7% 1,4% 45 5% 16,4%
00pazoBaHus
bubnuoreka 13,5% 1,4% 61,6% 23,5%
IIpenomaBaTenbCKuii COCTaB 33,8% 2,9% 48,5% 14,8%
[IpecTmx koyemxa 35% 2,8% 42,6% 19,6%
Bo3MoXHOCTH TTpaKkTHYECKON 26% 0% 38% 36%
OTpabOTKH YMEHM
Kommnbrorepuzanmst 36,7% 4.4% 42.6% 16,3%
BosmoxHocTH yyacTus B 32,3% 5,8% 44 3% 17,6%
KOH(epeHIHsIX
Bo3moxHOCTh yuacTus B 35% 5,8% 41,1% 17,6%
KOHIIEPTaX ¥ BHEKJIACCHBIM
MEPOTPHSIITHSIX
pa3BiieKaTeIbHON
HAIPABICHHOCTH
CocTosiHME CIIOPTHUBHBIX 3aJ10B 30,8% 2,9% 57,3% 8,8%
U COOPYKEHHMU
B03MOXHOCTE ITOJIB30BAHUS 36,7% 7,5% 42,6% 13,2%
CIIOPTUBHBIMHU 3aJlaMU U
COOPYKCHUSIMHU
CocrosiHue ayIuTOpui 35% 2,9% 48,5% 13,2%
OCHaIIEHHOCTh MaTePHAILHO- 38,4% 1,4% 45 5% 14,7%
TEXHUYECKUM 000pyI0OBaHUEM
[TepcriekTHBBI 17,6% 7,3% 35,4% 39,7%
TPYIOyCTPONCTBA
BBIITYCKHUKOB
Opranuzanus yueOHOro 29,4% 2,9% 45,5% 22.2%
nporecca
Opranu3zanus 10CyroBoi 25% 5,8% 39,7% 29,5%
JIESITIIBHOCTH CTY/ICHTOB
YpOBEeHb KOHIIEPTOB U 42.6% 7,3% 29,4% 20,7%
BHEKJIACCHBIX MEPOIIPUATHN

PecrioHzieHTBI OTMEUalOT YIy4IIeHHE pabdOThl 1O BCE HAMPaBICHUSM,
BBIJICJICHHBIM 11 uccienoBaHusa. Haummenbmmii npoueHt cryaeHtoB (13,5%)
OTMEYAIOT YiydllleHHe paboThl OMOIMOTEKH, OOJBIIMHCTBO CTYAEHTOB 61,6%
OTMEYAIOT, YTO €¢ paboTa OcTajlaCh Ha HEM3MEHHOM YPOBHE. AKTYaJIbHBIMH IS
CTYJICHTOB TI0 pe3yJbTaTaM OIpPOca OCTAITCS MPOOIEMBI TPYIO0YCTPOUCTBA.




BBIBO/IbI 1 PEKOMEHJALIMM

L= ITo pesynbTaraM HCCIEIOBAaHUSA MOXHO KOHCTATHPOBAaTh YPOBEHB
YIOBIETBOPEHHOCTH CTYJICHTOB BhIIE cpenHero. IIo HECKONBKHMM IapamMeTpam
KauyecTBa KHU3HEHHOH cpelbl HaGMIONAIOTCs NPOOTIeMHBIE 30HbBI, (OPMHUPYIOLIHE
IOHWKEHHBIA YPOBEHb yIOBJIETBOPEHHOCTH BHY TPEHHHUX IIOTPEOUTENIEH.

2. PexoMeHyeTCsl yCUIUT [ieeHAIPABIeHHYI0 paboTy 110 NPHUBICYCHHUIO H
PO)OPHEHTHPOBAHHUIO C MOTEHUMAIBHBIMA HOTPeOUTENsIMA — aOUTypHeHTaMH,
YYAIIMMICS CTApIIMX KJIACCOB CPEJHHX ILIKOJ, a TaKXke IPOINOJDKATH paboTy o
MOTHBALlMK CTYJEHTOB HE TOJNBKO K OOYUeHHIO, HO W JalbHEWIIer TPYIOBOH
IesITebHOCTH.

3. PexoMeHIyercs B paMKaX IPOBOAMMON B KoJIe[ke pabOTHI II0
(GOpMHpOBaHHIO BHYTPEHHHX 00pa30BaTeNbHBIX  CTAaHOApTOB  YBEIUYUTH
KOJIMYECTBO 9acOB, BHIIEIAEMbIX Ha M3ydeHHe MHOCTPaHHOrO A3biKa. Kpome Toro,
pexkoMeHIyeTcs: chopMIpOBaTh CUCTEMY MAaCCOBOIO IOIOJHUTENFHOIO U3YyUCHUSA
HMHOCTPaHHBIX SA3BIKOB B BHUIE (PaKyJIbTaTHBOB, KPY’KKOB, KIIyOOB KaK Ha ypOBHE
CTPYKTYPHBIX IOJIpa3AeTICHUMN.

4. TlepecMOTpeTh CyLIECTBYIOIIHE KPY>KKH M PacCMOTPETh BO3MOXXHOCTb
OpraHU3allid KPY>KKOBOH pabOTBI IO MHTEPECYIOIINUM CTYJICHTOB HallpaBICHHIM.
W3y4uTh BOIPOCH! OpPraHU3alMU U AESTeIbHOCTH BOJIOHTEPCKOTO OTPsizia.

5. PasmectuTh HHGOPMALKIO O CYIIECTBYIOUIMX KPYXKax M CEKUUSIX B
JOCTYIIHBIX MeCTaX IS MOBBIIIEHUS] HTHPOPMHUPOBAHHOCTH CTYICHTOB.

6. IIpogomxuTs paboTy B maHHOM HampaBieHHH U B 2022-2023 yueGHOM

rony, IpoOBECTH ITIOBTOPHOE UCCIICJOBAaHHUC.

3amecTuTeNb AUpeKTopa o YP & ;CTCHI/IH& M.A.

3&BCI[YIOIII8.$I OTACJICHUEM CIICUaJIbHOCTH

«DKOHOMHKA U OyXTranTepcKuil yuer (1o 0Tpacn;1M)»/‘/i FOBopOBa B.B.

- 3yesa K.B.
Hb 2022r.

Ilemaror-ncuxosor




Crnpagska
0 pe3yabTaTaMm aHKeTHpoBaHusA cTyaeHToB OKIIOY «MIOKH»
MunTtpyaa Poccnn 1o H3y4eHHIO yAOBJIETBOPEHHOCTH 00YYaIOLIHXCS
Ka4eCTBOM 00pa3oBaHuUs

B xopme u3yueHus Bompoca OBIIO NPOBEACHO aHKETUPOBAaHHUE CTYAEHTOB 1-4
kypcoB (102 wuenoBexka) Ha @peAMEeT HX YIOBIETBOPEHHOCTH KadeCTBOM
IPeJOCTaBIsIeMbIX  00pa3oBaTeNbHBIX ~YCIYr. bBBUIO  yCTaHOBIEHO, YTO
obpa3oBarenbHbIE IMOTPEOHOCTH YAOBICTBOPSIOT oOOydarommxcs Ha 99%.
[IporpammMa, 1O KOTOpOW TMIPOXOAUT OOy4eHUe, YAOBISTBOPSIET OXUAAHUAL
CTyIeHTOB Ha 91%.

B pesynpraTe aHKeTHpoBaHUS OBLIO BBIIBICHO, YTO Yy CTYJIEHTOB €CTh
NOTPEOHOCTh YBEIHYUTH UHUCIO TMPAKTUYECKUX 3aHATHH M0 JUCHUIUIMHAM
npodecCHOHANBHEIX MoAayled. [IpoBeneHHOe aHKeTHpPOBaHHME IIOKA3ajo, dYTO
ofOyuaromuecsi yIOBJIETBOPEHBl paboToN IpemojaBaTelneili U MPaKTUKOH
(opranusanusi, cojepkanue, ¢GopMbl pabOTBl) MO CHIEeNHUaTbHOCTH. CTYIEHTHI
IPOSBUIN HauOOJBIIYIO 3aMHTEPECOBAHHOCTh B JUCLUILIMHAX, CBS3aHHBIX C WX
HEIIOCPEACTBEHHOM Ipodeccrell, TakuX Kak JTOKYMEHTHPOBaHUE XO3SHCTBEHHBIX
omepanuii U Be[eHHE OyXTraJTepcKoro ydera MMyIIecTBa OpraHU3alliH,
BBINOJIHEHUE paboT 10 MHBEHTApU3alliy UMYIIeCTBa U (PMHAHCOBBIX 005M3aTEILCTB
OpraHM3alMy, MPOBEICHUE PaciyeToOB ¢ OIOIKETOM U BHEOIOIKETHEIMU (DOHIAMHU,

KacCHp, Ap.

B xome amkeTHpoBaHHsS OBUIO TakXXe BEISIBIEHO, YTO CTYACHTHI IIPOSBISIOT
3aMHTEPECOBAHHOCTh HE TOJIBKO B MpeAMETaX, HEMOCPEACTBEHHO CBS3aHHBIX C UX
Oynoywed mnpodeccuedi, HO W B JUCUHUIUIHHAX, HEOOXOAMMBIX IS o0OIero
pasBUTHA, TaKMX KaK PYCCKMH U HUHOCTPAaHHBIE A3BIKH, JOKYMEHTAIlHOHHOE
ofecrieueHue  YIpaBieHHs, MpaBoBoe obecrneyeHue  MNpoPecCHOHATBHOM
NEesATeNbHOCTH, TICHUXOJIOTHs OOIICHHS, MEHEeKMEHT , (u3uueckas KyJIbTypa
ApyTHeE.

JlaHHOe wucciefoBaHUE I10Ka3ano: OO0YJaroIHMecss CUMTAIOT, YTO H3ydaeMble
UMH IpeaMeTHl COOTBETCTBYIOT MX Oymymiedt mpocdeccuu Ha 100%. Tlpenmersr,
KOTOpbIE OHM H3y4arOT, MHTEPECHBI, HY)XHBI U1 OyAylled Ipo(ecchuy, a Takke
17151 O0IIero pa3BUTHSL.

MeromucT nuarHocTHKO-MeToArndeckoro nenrpa Y OuMII

apvuaECTpanun MO — MuxaiinoBckuil MyHHIIMIAIBHBIA paiioH

PssaHckol o0macTu ﬁ%{?{ /o E.B.bepesnna
Mait 2022 T
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